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ON Dct[NICR 17, 1968 OUR CONP'AHY, INCO CONTAINCII CONP'ANT, 
1SSUCO A ,uRCHAS[ 011:0CII TO /<LI.CH MARKING PORUOCTS, INC., ,011 
2 Moon 3-F'H MARSH TWIN TAP'CIIS ANO 2 MoOCL 2C2 Toe Coous. 
l,S SOON AS I t[ALIJ:[0 THIS I CONTACltO OUR (l>UftCHAIING O[(l>AII -
NCHT ANO TIIICO TO STO(I> Tt11S 0110(11: AJrilO HAW'£ ll l"LACCO WI ,H 
RAAI SALCS. I 010 THIS ICCAUS[ LO\J RAAI HAO 501.0 US ALL OIJR 
MACHIN[$ IN TH[ ,11AST AND HAO ll[l"T TtttN Pl CONTINUOUS Q.000 
S(RYIC[ JHIIO.QH TH[ TC.-.RS ANI) I rct.T THAT Ht O[S[ll:Y[D TH[ 
SAL[. 

�T l"URCHASING 0[(1>AIITN[Nl Tit [D TO SJOI" THC 0110(11 IUJ IT \/AS 
T LA•t. I cx,11cs,co IT f[[LJNQS TO TH[N ABOUT THC SIIUATiON 
AHO lOLO HICfil I 01ou 4T THINI( JH[T WOULO 1(£(,11 THC NA(HIN[S Ill 
G/JOO ll(l"AIII BUT f WAS ASSUR[O THAT TH[T WOULO. 

) RCCCJ't'CO THC IU(HIN[S IT A CONNON (Allltl[II AMO NO ON£ (AM[ 
OUT TO SEE IF THtl' WORk(O l"IIOl"[IILT. WITHIN A rcw OATS THC 
NA(HfN[S STAIIHO ACTIHG Uf' ANO 11 Af'il'[AIUO HUT ALL 1HCT 
'j[(OCD WAS A rrv Al ,uSTN[N s. 

I CALLCO �LLCN MAIIICINQ ANO TOLD rHLN I HCCCCO SONCONC TO 
A0.>US1 TH[ MACHINCS ANO THC'I' S[NT A NA/i O T. ti[ HAO NO TOOL! 
AND WAS HOT [Q,il"P[D VITH THC AliLITY 10 R(f'AIII TH( 1AP[JIS, 
A DAT lAHII A NAN (IN[ OUT VITH TWO H[W NACHIN[S TO IIC(l>LA(( 
TH[ N[W ON[S W( ALIICAO'I' HAO, Ht IXf'IICSS[O TO N[ lHAl 1H[T 
IICALLr 'll[Jl[N 1 t CDull",tO HI a[PA,R TNC NACHINtS ANO WOULD .JUST 
A$ SOON IICPLACC 1H[N WHILC THCT WCIIC STILL VNOCR VAIU[flT'I'. 
I (OOLO lt[AOIL'I' sec THAT H[ WASPl 1 T [OUlf'l"CO TO ll[l"AIJI fHt 

TAl"tllS WH(H I HAO TO GO TO lHt 01H(JI [NO or OIJR PLANT TO OJII 
MAl/it[NAHC:t SHOP ANO QCT A Wll[N(H IN OIID(R THAT I WOvLO HClf' 
HIN TAIi:( TH[ TAf'[ (00(11:S orr TH[ ON[ stT ON N(W HA(HIN[S AHO 
ON:·o TH[ OTH[R. 



TK[S( IHW HACKINCS WOIIKCO roll: AWtilLC ANO TK[N TH[Y KC[DCO 
SON[ MtHOJt AO.HlSTH[Nt,. /.GAIN ALLCN MAIIKING S(Nl A NAN 
OUT ANO THIS TIN[ WITH A l(N,OIUIIY IIC,LAC[M(NT MACHIN[ 
YHll[ OUIIS WAS SCNr TO TH[ SHo,. (YCNTU&LLJ, 0!,111: MACHIN[ 
VAS SH1,,co IACk TO us, NO• D[LIY[lt[O, AHO we R[ASSCNIIL(O 

T WITH THC TA,[ COO[II AttO ,ur ,r IACIC INTO o,r1tAT 'H. 

I' WASN 1 T LONG AFT(II THIS LAST[ST llt,Alll JOII HUT T••C 
NACKIHCS ll[GUII ACT11ti, u, AGAIN, I FIQUIUD IIJ NOV T WAS 
USCL[SS TO CALL ALL[N MAIIKINCI ACIAIH, ANO SIN([ Lou RAAII 
WAS OUT HCIIC ON A SCIIYICC CALL ON OUR OLOCST MACHIN[, I 
ASICCD HIN tr NC V0Ul0 NINO LOOKING AT OUR TWO H(V NA(HHHS 
JNAT WC MAD MIITAkCNLY IIOUGHT r1tON .. LLCH MA1t:ICINQ 0 

Lou A(ilt[CD, MAO[ A rcw AOJUSJNCNTS, ANO THC MACH IN[S HAY[ 
8[[N WOllk INCi ,c11:rcc Y [Y[lt S NCC, 

J INAQINC IIY HOW YOU CAN UNOCIISTANO NY r[CLINQS AIIOUJ 
.ALLCN MAIIK ING AND THC WAY YOUII COIOANY Is 11:c,iusCNlCD a, 
TNCN. \,,H[N Lou RAAI HAD ALL OUlt IUIIN[SS OUII NA(HINCS 
W[lt[ kc,r IN ,11:o,c11 WOIIIIING CONDITION ANO WH[N SOM[THIN(i 
010 GO WIIONG WC W[lt[ Clill[H GOOD S[IIYICC BY A NAN 'IINO HAO 
THC [QUl'NCNT TO 1tt,Allt THC MACH N[S lliJ ALSO KN(W WltAT 
H[ VAS DOING, 

IT IS RCGIICTTA•LC THAT we NAO( THC NISTAIIC or •UYIH(i FIION 
ALL[h' MAIIICINCI IUT It IS THIIOUGH NlllTAK[S LIi([ THIS THAT we 
FHID our Wh'O ll[ALLY CAll:[S AIOUT OUlt IIUSIN[SS AS WCLL AS HIS 
O'il'N. 

THUllk YOU YUIY MUCH roR YOUII ATT[NT ION. 

RESPE._CTruu y, 

CAttL Mt:DL IN 
COST Su PC RY I SOR 
htCO CONU l"lllR Co. 


